
Social Media in Frame of Multi-Channel
Alert and Information Concept



• Save life in times of crisis  
• Reduce casualties
• Reduce uncertainty
•

Authority Prime Target

•
• Provide relevant information in time
• Reach as many people as possible



Social Networks
As part of an overall alert and information conceptAs part of an overall alert and information concept
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• 640 million Facebook subscribers
• 175 million Twitter subscribers
• 318 million Smartphones will be sold 2015

Facts Overview

• 318 million Smartphones will be sold 2015
• 72% of all active handsets in Europe will be 

Smartphones by 2016
• 33% of all subscribers access news on their 

phones 



• 75% of the 8-24 Years use social networking
– 86% of the 18-24 using Facebook

» Trapped girls updated Facebook status instead of calling for help

• 68% spend time on a site daily

Future Proof

• 68% spend time on a site daily

Importance of Social Networks as mass media 
will rise once those “today teenagers” will 
become the target population in the future



• Online social networking as the new 
communication domain

• Internet as the main source and transmitter of 
knowledge and information

•

Web 2.0 New Behavior and Attitude

• 37% have contributed to news creation, 
commented on news or shared it via social 
media sites such as Facebook or Twitter
– ReTweet example
– Australia Teenager example

• False information dissemination



• Service availability for small scale projects
• Complementary solution for national systems 

that are based on cell broadcast, TV and radio
• Citizen as a Sensor

– Utilization of input delivered by citizens supporting 

Benefits

– Utilization of input delivered by citizens supporting 
the ongoing emergency response process and 
event management 



Complementary Tool in the Alert and Information Array
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Multi-Layer Alert Manager

Police Fire Department
Road Block: 
Road 31 is blocked 
due to major car 
accident

Fire Warning:
Stay away from 
Cherry park area. 
Major fire!

Municipalities Government

Water Break:
Today between 
13:00 and 14:00

Health Notice:
Approach local 
heath care to 
receive vaccine



Interactive Broadcast Platform

IADC Terminal 
Ability to send predefined or ad-hoc messages
Geo targeted messages sent to marked regions (polygons) only!
Integrated GIS engine – ability to work with any map and multiple layers
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Reference Projects
“National Message”
Israel’s national alert and information system

“ONEMI Chile”
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“ONEMI Chile”
Chile’s national earthquake and Tsunami warning system
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IDF HFC on Facebook
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Cell Broadcast
De facto the most effective mass alert 

and information dissemination technologyand information dissemination technology
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Cell Broadcast Alert and Information
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Mobile Alert Process Flow
Circumventing bottle necks
HLR / VLR / SMSC / MSC

BTS/ 
NodeB

BTS

BSC/RNC

BSC

SMSC

Interactive Broadcast Platform eVigilo IADCRadioactivity
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BTS
BSC

MSC

CBC Server

Radioactivity
Alert 
Manager

Sensor
CBC Server

SensorSensor



Screenshots Cell Broadcast Israel Project

Конфиденциальная информация



TV & Radio
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Internet based Alert and Notification

BlackBerryAndroidiPhone Win Mobile

Smart Phones

Interfaces
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FacebookTwitterEmail

Applications

Google +

BrowsersTabletsComputers Bill Boards



Public Clients
Citizen as a Sensor

• Using IP Push Notifications
• Geo-targeted messaging
• Geo-tracking of people in distress
• Information from the population to the 

notification center
– Text, videos and pictures
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– Text, videos and pictures

• Integration with municipality ERP and 
CRM systems and 112/911
– Reverse information to 112 call center
– Info. to municipality management systems

• Multi-application offering across different 
devices
– Mobile, Desktop, Social Networks



•Using Push Notifications
•Effective audio-visual 

interaction, with 
response collection and 

Group Notification to Smartphone
Using interactive Push IP Technology

response collection and 
tracking

•Individual level targeting
•System operation from 

the handset/tablet
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Groups Tracking and Communication
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eVigilo’s Partners
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eVigilo’s Team

•Strong HLS Background
•eVigilo is backed by high caliber HLS experts consisting of
ex commanders from the IDF
•The platform is developed in close collaboration with top experts in 
homeland security the IDF (Israeli Army) and Ministry of Defense..
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homeland security the IDF (Israeli Army) and Ministry of Defense..

•Strong Cell Broadcast Technology Background 
•eVigilo is backed by a high caliber, experienced team of Cell Broadcast 
experts. The team has nearly 60 years collective telecommunication 
experience (25 in Cell Broadcast).
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Thank You!
eVigilo Ltd.

Feliks VainikFeliks Vainik
VP Biz.Dev. & Marketing

feliks@evigilo.net
+972 54 2111 747
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