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Multiple Platforms

• Twitter

• Facebook

• Google +

• Blog

• YouTube

• LinkedIn

• Monitoring
•Wildfire

•Social Mention

•Google Reader

•Seesmic

•Yahoo Pipes• LinkedIn

• UStream

• Paper.il

•Yahoo Pipes

• Updating
•Wildfire

•Social Mention

•Google Reader



iCERT

Forum on Social Media & Emergency Response

•Citizens gather news from new sources

•Exchange among each other

•Crowd Sourcing



Data Service Reliability

Major disasters have shown data services last 

working communication



Snow Emergency

Montgomery 

County , 

Maryland



Communication Exchange

Montgomery County , Maryland – Regular User

jbhaberJan 20, 9:12am via Twitter for iPhone @mcfrs CauMon:

Glen Mill Rd In Potomac Is under water from a water main break.

jbhaberJan 20,9:27am via iOS @mcfrs 

Here‘s video of Glen Mill Water Main Break --

-.flixlab.com/p/0b8eyt79dz3r…



Oregon Fire

Large  Number of Evacuated Citizens



Managed Service

Social Media Managed by Outside Agency



Pittsylvania County, Virginia

Automatic Posts to Social Media on Current Incidents



Indiana Outage

Massive outage for 10 hours with no phone service 



Media



Reporting and Metrics – Security, Filtering



Questions

Q and A

Copyright Intrado Inc. 2012 – All rights reserved


