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.	  Introduc3on	  to	  MCS	  Datalabs	  GmbH,	  subs3tu3ng	  for	  Fraunhofer	  FOKUS.	  	  
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.	  MCS	  Datalabs	  was	  incorporated	  in	  2012.	  

SME	  

.	  Loca3on:	  Berlin	  (Germany)	  

MCS	  Datalabs	  GmbH:	  Introduc3on	  



Big	  Data	  

MCS	  Core	  Competencies	  

IP-‐based	  
Communica3on	  

Internet	  of	  
Things	  



.	  

•  European	  Union	  project	  under	  the	  umbrella	  theme	  of	  
protec3ng	  freedom	  and	  security	  of	  Europe	  and	  its	  ci3zens	  
(www.emynos.eu).	  Budget:	  EUR	  4.1	  million	  

•  Partners:	  Fraunhofer	  Fokus,	  Red	  Cross	  Austria,	  Voztelecom	  
Spain,	  Special	  Telecommunica3on	  Service	  Romania,	  Turksat,	  
NavCert,	  Harpo,	  Hellenic	  Open	  University,	  TEIC	  (Crete),	  PSCE	  

Introducing	  EMYNOS	  

EMYNOS	  	  
=	  (nExt	  genera3on	  

eMergencY	  
commuNica3OnS)	  



Next	  Genera3on	  112	  

.	  

ISSUES	  
Ending	  support	  for	  non	  IP-‐based	  phone	  lines	  
à	  PSAPs	  have	  to	  support	  VoIP	  

.	  

OPPORTUNITIES	  
•  New	  types	  of	  media	  (video,	  real-‐3me	  text)	  
•  Addi3onal	  data	  (loca3on	  informa3on,	  sensor	  data,	  images)	  
•  Improved	  support	  for	  disabled	  people	  
•  New	  communica3on	  channels	  (e²Call;	  call	  from	  browser)	  



To	  design	  and	  develop	  a	  common	  Next	  Genera3on	  
emergency	  management	  pla`orm	  that...	  

EMYNOS	  Objec3ves	  

…addresses	  limita3ons	  of	  today’s	  emergency	  systems;	  

…applies	  to	  interna3onal	  standards;	  

…embraces	  new	  technologies;	  

…provides	  user/	  device	  posi3on;	  

…addresses	  needs	  of	  disabled	  individuals.	  



.	  Demo	  

.	  
Ø  Emergency	  call	  from	  browser,	  sending	  loca3on	  

informa3on.	  
Ø  Rou3ng	  according	  to	  loca3on	  provided	  by	  caller.	  
Ø  PSAP	  receiving	  call	  and	  loca3on	  informa3on.	  
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Possible	  Applica3ons	  outside	  Emynos	  

1.	  Emergency	  Call	  Centers	  
Ambulances,	  fire	  brigades,	  safety/	  security	  services,	  disaster	  

management,	  etc.	  

2.	  Other	  Call	  Centers	  &	  organiza3ons	  
Highly	  flexible	  call	  center	  solu3on	  based	  on	  web	  standards;	  pla`orm-‐

independent,	  expandable	  



Any	  ques3ons?	  



.	  
MCS	  Datalabs	  GmbH	  

Bismarckstrasse	  10-‐12	  
10625	  Berlin,	  Germany	  

.	  

Phone:	  +49	  (30)	  5900	  832	  80	  
Fax:	  +49	  (30)	  5900	  832	  08	  
info@mcs-‐datalabs.com	  
www.mcs-‐datalabs.com	  	  

Contact	  us	  

Register	  Court:	  Amtsgericht	  CharloUenburg	  (Berlin,	  Germany)	  
Register	  Number:	  HRB148260B	  



Users	  of	  this	  document	  agree	  to	  this	  legal	  no3ce	  of	  
MCS	  Datalabs	  GmbH,	  inhere	  called	  ‘MCS’.	  
	  
Rights	  
This	  document	  contains	  names,	  logos,	  trademarks,	  designs,	  
photos,	  slogans,	  texts,	  terms,	  ideas,	  concepts,	  patent	  
descrip<ons	  and	  other	  items	  [‘Assets’]	  that	  are	  owned	  by	  MCS	  
and	  Third	  Par<es.	  The	  user	  of	  this	  document	  is	  not	  authorized	  to	  
copy	  or	  use	  these	  Assets	  in	  whatever	  form	  without	  wriUen	  
permission	  of	  the	  respec<ve	  owners.	  In	  case	  of	  viola<on	  a	  user	  
might	  bear	  legal	  consequences.	  
	  
Disclaimer	  
While	  MCS	  has	  taken	  utmost	  cau<on	  in	  preparing	  this	  
document,	  MCS	  bears	  no	  responsibility	  for	  errors	  in	  content	  or	  
technical	  func<onality	  and	  expressively	  denies	  compensa<on	  for	  
any	  damages	  caused	  at	  the	  site	  of	  users	  or	  other	  par<es	  for	  
whatever	  reason.	  -‐-‐	  Claims	  made	  about	  the	  quality	  of	  services	  or	  
products	  of	  MCS	  are	  solely	  for	  promo<onal	  purposes	  and	  are	  
not	  binding.	  MCS	  bears	  no	  responsibility	  for	  decisions	  taken	  by	  
users	  based	  on	  the	  informa<on	  provided	  in	  this	  document.	  
	  
Should	  you	  receive	  this	  document	  in	  error,	  please	  delete	  all	  
copies	  and	  kindly	  inform	  MCS.	  
	  

For	  further	  informa<on	  or	  usage	  permission,	  please	  contact:	  MCS	  
Datalabs	  GmbH,	  Bismarckstr.	  10-‐12,	  10625	  Berlin	  (Germany)	  

info@mcs-‐datalabs.com	  

Legal	  No3ce	  

Legal	  No<ce	  Template	  2	  




